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implement changed behavior have been minimal or nonexistent. The lack of incentive to change is evident in
the business systems modernization area. Despite DODs acknowledgement that many of its systems are error
prone, duplicative, and stovepiped, DOD continues to allow its component organizations to make their own
investment decisions, following different approaches and criteria. These stovepiped decision-making processes
have contributed to the departments current complex, error-prone environment of approximately 2, 300
systems. In March 2003, we reported that ineffective program management and oversight, as well as a lack of
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