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The DNA of Customer
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By Colin Shaw

Palgrave Macmillan. Hardcover. Book Condition: New.
Hardcover. 288 pages. Show me the money! This is the frantic
cry of the old guard of senior executives as they desperately
struggle to deal with commoditizing markets, the loss of their
differentiator and the inevitable impact on profitability. At the
same time the new breed of enlightened, customer-focused
executives knowingly smile, seeing the answer is simple: focus
on the customer rather than the organization, provide
customers with an emotionally engaging experience, and the
rest will take care of itself. They understand that the customer
experience is the next competitive battleground and that
emotions account for over 50 of an experience. In one case
study in this book, an organization adopting this philosophy
dealing in a mature market, enjoyed 100 growth in revenues,
doubled their customer base, substantially reduced customer
churn, increased the effectiveness of their marketing
campaigns by 20 and reduced employee attrition by 13. As the
world thought leaders on customer experience, Colin Shaw
and the team at Beyond Philosophy have undertaken more
than 18 months of groundbreaking research to discovering the
emotions that drive and destroy value in an organization and
can now disclose the empirical link between evoking these
emotions...
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It in a of the best publication. It really is rally intriguing throgh reading through period of time. You will not feel
monotony at anytime of your own time (that's what catalogs are for relating to in the event you request me).
-- Dr . Pa t Heg m a nn       

It in one of my favorite publication. It is among the most awesome publication i have go through. I am just quickly will
get a delight of reading through a published publication.
-- Pr of . Ma r tin Zbonca k DV M         
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Pearson, United States, 2015. Loose-leaf. Book Condition: New. 10th. 249 x 201 mm.
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Wh o  am I in  th e L iv es o f  C h ild ren ? A n  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n  
Pearson Education (US), United States, 2015. Paperback. Book Condition: New. 10th Revised
edition. 254 x 201 mm. Language: English . Brand New Book. Note: This is the bound book only
and does not include access to the Enhanced Pearson eText. To order...
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Pearson, United States, 2015. Paperback. Book Condition: New. 10th. 251 x 203 mm.
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Bu lly ,  th e Bu llied ,  an d  th e N o t- So  In n o cen t By stan d er:  Fro m P resch o o l to  H igh                            
Sch o o l an d  Bey o n d : Breakin g th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly                                  
C arin g C o mmu n ities     
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents and teachers with real solutions for a...

Th e M y stery  o f  th e On io n  Do mes R u ssia A ro u n d  th e Wo rld  in  80 M y steries                       
Carole Marsh Mysteries. Paperback. Book Condition: New. Paperback. 133 pages. Dimensions:
7.5in. x 5.3in. x 0.4in.When you purchase the Library Bound mystery you will receive FREE
online eBook access! Carole Marsh Mystery Online eBooks are an easy, eLective, and
immediate way to...
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